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HOW TO RESPOND TO RFIS

1. Implats RFIs are published on 
Implats’ website.
Registered and non-registered 
suppliers can respond to these RFIs.

Access the Implats website on 
www.implats.co.za and select the 
“Supplier” menu option to access 
RFIs.

B

Note:

Suppliers registered on the 
Ariba Network in the 
relevant region and 
supplying commodities that 
match the RFI, will 
automatically receive 
notifications about the RFI 
via e-mail.

IMPLATS
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http://www.implats.co.za/


HOW TO RESPOND TO RFIS

2. When the supplier page has opened, 
click on the “South African 
Suppliers” button

A

B
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3. Read through the Overview 
information.
Then click “View Current tender 
opportunities”.

B
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4. Implats RFIs are shown in the “View 
current tender opportunities” 
section.

Click “View RFI” to see more RFI 
details.

B
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5. Click the link shown in the tab “How 
to respond” to start a response to 
the RFI.

Suppliers already registered on the 
Ariba Network will be taken to a 
screen where they can start 
responding.

Suppliers new to Ariba Network must 
register before they can respond to 
the RFI.

B
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B
If there is no link under “How to
respond” please contact the Implats 
Ariba Support Helpdesk.

The contact details for the Ariba Support 
Helpdesk can be found on the next slide
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IMPLATS ARIBA SUPPORT HELP LINES

aribasupport@implats.co.za+27 14 569 6899

IMPLATS
SAP ARIBA – SUPPLIER USER GUIDE

Implats’ Supplier Support Helpdesk 
is open Monday to Friday from 
07:30 to 15:30, excluding all South
African Public Holidays.

If you need assistance outside 
Helpdesk operating hours, please 
send us an email with your request, 
and an agent will respond within 24 
hours.

B

mailto:aribasupport@implats.co.za
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6. Registered suppliers will be able to 
start responding.
Suppliers new to Ariba Network must 
register before they can respond to 
the RFI.

Click “Respond ”.

B
Let’s continue.
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Note:

You may also 
experience an 
error when 
clicking on the 
Respond Button

B



MAXIMUM NUMBER OF SUPPLIERS ERROR
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7. After clicking on Respond button, 
the following error message will be 
displayed – You are not allowed to 
respond to the posting. Failed to 
add to sourcing event. 

B

8. The next step is to log the issue with 
our Ariba support helpdesk

B
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IMPLATS ARIBA SUPPORT HELP LINES

aribasupport@implats.co.za+27 14 569 6899

IMPLATS
SAP ARIBA – SUPPLIER USER GUIDE

Implats’ Supplier Support Helpdesk 
is open Monday to Friday from 
07:30 to 15:30, excluding all South
African Public Holidays.

If you need assistance outside 
Helpdesk operating hours, please 
send us an email with your request, 
and an agent will respond within 24 
hours.

You can also log the issue with our
Ariba Support Helpdesk via phone or 
email and an agent will assist you

B

mailto:aribasupport@implats.co.za
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RFI CLOSED FOR RESPONSE

9.                                                                
After the Discovery page loads, you                                 
will see a message popup that says 
“Unable to fetch posting”

If an RFI has closed, the 
following message will be shown.

B
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10. Registered suppliers should login to 
the Ariba Network by entering their 
Username and Password.

They will be taken to the RFI where 
they can respond.

New suppliers must register on the 
Ariba Network by clicking
“Register/Login” before they can
respond to the RFI.By clicking on this 
button supplier will be led to a page 
where they can register.

B
Let’s continue.



HOW TO REGISTER TO ARIBA BUSINESS NETWORK
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Suppliers new to Ariba Network
must register before they can
respond to the RFI.

Click “Register Now ”.

B



HOW TO REGISTER TO ARIBA BUSINESS NETWORK
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Supplier must enter the email 
address which account will be 
linked.Check the box next to User 
consents to store this email ID. 

B
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 A one-time password (OTP) will 
be sent to the email address 
provided. Enter this password 
and click Continue.

B



HOW TO REGISTER TO ARIBA NETWORK
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Select the Data Center from the available 
options . It is recommended to choose the 
“Netherlands:Amsterdam” data center

B



HOW TO REGISTER TO ARIBA NETWORK
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Fill out all mandatory fields in the 
registration form (marked with an *). 

       Review and accept the Terms of Use and 
the Privacy Statement at the bottom of 
the page.

       Click “Create account”

B

Test@implats.co.za



HOW TO REGISTER TO ARIBA NETWORK
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If a message about existing accounts 
appears, click Review accounts to 
check for accounts you or someone in 
your company may already have 
registered.

       Noted: In the review accounts process, it 
is not mandatory to have access to 
those accounts; those accounts are a 
match reference. If you are not familiar 
with them and wish to create a new one, 
this page can be skipped.

B



HOW TO REGISTER TO ARIBA NETWORK
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After finishing the registration, SAP will 
send an email to confirm account. 

B



HOW TO REGISTER TO ARIBA NETWORK
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Once account is confirmed, a welcome 
email will be received containing the 
Business Network ID(ANID) and Account 
Username. 

B

Test@implats.co.za 

mailto:Test@implats.co.za


HOW TO REGISTER TO ARIBA BUSINESS NETWORK
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Enter Ariba Network Username and Password

B
Let’s continue.
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11. Once logged the supplier will be able 
to view the RFI event.
To start responding, click “Review 
Prerequisites”.

B
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12. Review the prerequisites and accept 
the terms of agreement.
Click “I accept the terms of this 
agreement”, then click “OK”.

B
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13. If you do not agree with the terms of 
agreement, click “I do not accept 
the terms of this agreement” and 
click “OK”.

14. Click “OK” to submit the agreement.

B
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Completing the RFI

15. There are several sections that 
require completion to ensure 
successful submission of your 
event/proposal

B

Note:

All fields marked with * are 
mandatory fields and must 
be completed.

Make sure you have 
completed all sections and 
uploaded all the required 
supporting documentation.

IMPLATS
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Completing the RFI

16. Review the “Introduction” section of 
the event to ensure you understand 
the requirements.

B
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Completing the RFI

17. Review section 2 of the event to 
understand where to get help and 
support.

18. Read the “Scope of Work” by 
downloading the document.

B
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Completing the RFI

19. Review the “Submission Details”
section.

B
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Completing the RFI

20. Review the “Queries/Clarifications”
sections in section 5.

B
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Completing the RFI
B

21. Complete the “Company 
Documentation From Participant” 
section.

Upload all the required documents
by clicking on “Update file” under
each section.

Note:

All fields marked with * are 
mandatory fields and must 
be completed.

Make sure you have 
completed all sections and 
uploaded all the required 
supporting documentation.

IMPLATS
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HOW TO RESPOND TO RFIS

Completing the RFI

22. Complete the “Additional Company 
Documentation” section.

Upload the required documents by 
clicking “Update file” in each 
section.

B

Note:

All fields marked with * are 
mandatory fields and must 
be completed.

Make sure you have 
completed all sections and 
uploaded all the required 
supporting documentation.

IMPLATS
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HOW TO RESPOND TO RFIS

Completing the RFI

23. Complete the “B-BBEE Mining 
Charter Ownership Compliance” 
section.

Select the most appropriate 
information pertaining to your 
company’s BBBEE status from the 
drop-down menu.

Select your correct communities if 
you have shareholders residing / 
originating from Mine Communities

Upload the required documents by 
clicking on “Update file” in each 
section.

B

Note:

All fields marked with * are 
mandatory fields and must 
be completed.

IMPLATS
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Make sure you have 
completed all sections and 
uploaded all the required 
supporting documentation.



HOW TO RESPOND TO RFIS

Completing the RFI

24. Complete the “Technical 
Information” section.

Select the most appropriate 
information from the drop-down 
menu from Section 9.1 to 9.6.

Upload the required documents by 
clicking on “Update file” in each 
section.

B

Note:

All fields marked with * are 
mandatory fields and must 
be completed.

Make sure you have 
completed all sections and 
uploaded all the required 
supporting documentation.

IMPLATS
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HOW TO RESPOND TO RFIS

Completing the RFI
B

25. Complete the “Non-Disclosure 
Agreement” and “Impala Policies 
and Procedures” sections.

Download the reference documents

Upload the required documents by 
clicking “Update file” in each 
section.

Note:

All fields marked with * are 
mandatory fields and must 
be completed.

Make sure you have 
completed all sections and 
uploaded all the required 
supporting documentation.

IMPLATS
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HOW TO RESPOND TO RFIS

Completing the RFI

26. Complete the “Additional 
Documents From Participant” 
section if this applies to you.

B

Note:

All fields marked with * are 
mandatory fields and must 
be completed.

Make sure you have 
completed all sections and 
uploaded all the required 
supporting documentation.

IMPLATS
SAP ARIBA – SUPPLIER USER GUIDE 40
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Completing the RFI

27. Once completed and satisfied with 
your responses, click “Submit 
Entire Response”.

28. Click “OK” to confirm the submission 
of your response to Implats.

B



HOW TO RESPOND TO RFIS

Completing the RFI
B

29. Click “Go back to Impala Platinum 
Holdings” to go back to the 
dashboard or home page.

30. The participation status of the event 
will reflect as “Yes”.

Note:

Implats will review your 
submitted bid and revert to 
you via e-mail to confirm 
whether you have 
succeeded or lost the bid.

IMPLATS
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HOW TO COMPOSE A MESSAGE TO YOUR IMPLATS 
SOURCING SPECIALIST
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1. Implats could send you important 
messages during the course of the 
event providing further information 
and updates about the event. Find 
these messages by clicking on 
“Event Messages”, which can be 
found in the menu bar on the left 
hand side of your screen.

2. Should you need to contact Implats 
during the course of the event, do so 
by clicking on “Compose Message”.

C



HOW TO COMPOSE A MESSAGE TO YOUR IMPLATS 
SOURCING SPECIALIST

3. When the message screen opens, 
write your message. When finished, 
click “Send”.

Note:

Attachments can also be 
added if need.

Just click “Attach a file” to
do so.

3

Note:

Implats will respond to 
your message if required.

You can access the 
response by clicking 
“Event messages” in the 
menu bar on the left of 
your screen.

C
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HOW TO REVISE A SUBMITTED RFI
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1. You may need to revise your 
submitted response
Login to your SAP Business Network 
Account and click on the event you 
want to revise.

2. Click “Revise Response” to change 
or update your response.

D
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3. A pop-up will warn you that you have 
already submitted a response.
If you are certain that you want to 
revise your response, click “OK”.

D
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4. Make your updates/changes
Once competed, click “Submit 
Entire Response” to send to 
Implats.

D
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1. Login to your SAP Business Network 
and click on the Event you want to 
decline.

Click “Decline to Respond”.

E



HOW TO DECLINE RESPONDING TO AN RFI

2. Please provide a reason for declining
to participate in the free text box area
on your screen.

• Click “OK”.

E

Note:

Your reason for not 
participating should be 
limited to 500 characters –
please be brief and to the 
point.

IMPLATS
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3. Your event participation status will be 
updated to “Declined”.

E
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MAXIMUM NUMBER OF 
SUPPLIER ERRORA B CANERR EXCEPTION RFI CLOSED FOR 

RESPONSE

D RFI LINK IS NOT 
AVAILABLE
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CREDENTIALS

B CONTACTINGSAPARIBA 
DIRECTLY–WITHUSER 
CREDENTIALS
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IMPLATS SUPPORT AND HELP LINES

aribasupport@implats.co.za+27 14 569 6899

IMPLATS
SAP ARIBA – SUPPLIER USER GUIDE

A

Implats’ Supplier Support Helpdesk 
is open Monday to Friday from 
07:30 to 15:30, excluding all South
African Public Holidays.

If you need assistance outside 
Helpdesk operating hours, please 
send us an email with your request, 
and an agent will respond within 24 
hours.

mailto:aribasupport@implats.co.za
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A IMPLATSSAPARIBASUPPLIER 
SUPPORT C CONTACTINGSAPARIBA 

DIRECTLY–WITHNOUSER 
CREDENTIALS

B CONTACTINGSAPARIBA 
DIRECTLY–WITHUSER 
CREDENTIALS



CONTACTING SAP ARIBA SUPPORT DIRECTLY 
(ALREADY LOGGED IN)

To contact SAP Ariba Support directly,
when you are already logged in follow
these steps:

1. Login to the SAP Business 
Network, and from the Home page 
Click on the first “?” help icon.

B

1
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CONTACTING SAP ARIBA SUPPORT DIRECTLY 
(ALREADY LOGGED IN)

You will be redirected to this screen

2. Select the “Contact us” tab.

3. Enter a brief description of what 
you need help with and click 
“Search”.

3

2

B
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CONTACTING SAP ARIBA SUPPORT DIRECTLY 
(ALREADY LOGGED IN)

4. Should you not find an option, 
scroll down the screen and click 
“Something Else”.

4

B
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CONTACTING SAP ARIBA SUPPORT DIRECTLY 
(ALREADY LOGGED IN)

5. A bar will appear at the bottom of 
the screen. Click “Create a Case”.

5

B
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CONTACTING SAP ARIBA SUPPORT DIRECTLY 
(ALREADY LOGGED IN)

6. Complete the form with as much 
detail on the issue as possible. 
Attach screenshots of the error if 
possible.

7. Click “One Last Step”.

6 7

B
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CONTACTING SAP ARIBA SUPPORT DIRECTLY 
(ALREADY LOGGED IN)

8. Review your contact information for 
correctness.

9. Click “One Last Step”.

8

9

B
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CONTACTING SAP ARIBA SUPPORT DIRECTLY 
(ALREADY LOGGED IN)

10. Select your preferred method of 
contact.

11. Click “Submit”. 10

11

B
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CONTACTING SAP ARIBA SUPPORT DIRECTLY 
(ALREADY LOGGED IN)

11. Confirm your intention to submit by 
clicking ”OK”. You will receive an 
e-mail notification advising you of 
your ticket details.

11

B
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CONTACTING SAP ARIBA SUPPORT DIRECTLY 
(ALREADY LOGGED IN)
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12. Once submitted the following 
screen shows the status of your 
query.

B
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CONTACTING SAP ARIBA SUPPORT DIRECTLY 
(NO USER CREDENTIALS)

To contact SAP Ariba Support directly, 
when you do not have any login 
credentials to your account, follow these 
steps:

1. Access the SAP Business Network
Supplier login page.

Click the “?” help icon

C
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CONTACTING SAP ARIBA SUPPORT DIRECTLY 
(NO USER CREDENTIALS)
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2. Click “Support”

C



CONTACTING SAP ARIBA SUPPORT DIRECTLY 
(NO USER CREDENTIALS)
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3. Click “Contact us”.

C



CONTACTING SAP ARIBA SUPPORT DIRECTLY 
(NO USER CREDENTIALS)
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4. Click “Register on SAP Business 
Network”.

C



CONTACTING SAP ARIBA SUPPORT DIRECTLY (NO 
USER CREDENTIALS)

5. Click “Registration error”.

6. Click “ANERR error”.

7. Click “I’m still experiencing the 
error after troubleshooting”.

5

6

7

C
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CONTACTING SAP ARIBA SUPPORT DIRECTLY 
(NO USER CREDENTIALS)

8. After clicking “I’m still experiencing 
the error” a pop up will appear at the 
bottom of your screen.

Click “Create a Case”.

8

C
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CONTACTING SAP ARIBA SUPPORT DIRECTLY (NO 
USER CREDENTIALS)

9. Complete the form and submit your
SAP Ariba Support case ticket.

C

Note:

To change your user Administrator in 
SAP Ariba, you are required to provide 
the following information:

• ANID (Ariba Network Identification) 
number) of your supplier account. The 
Implats Helpdesk will assist you with this 
number if you do not have it.

• Previous administrator's full name.
• Previous administrator’s e-mail address.
• Name and e-mail address of a sub-user 

(if the account has sub-users)

IMPLATS
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